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Volunteer Position:  Merchandising
Purpose: As a Merchandising Volunteer, you will use your creativity and organizational skills to design appealing displays and ensure the ReStore’s sales floor is inviting and easy to navigate. Your efforts will enhance the customer shopping experience, boost sales, and support Habitat for Humanity's mission to build homes and strengthen communities.

Shift Details: 
· Shifts typically last 3-4 hours, with morning and afternoon options available.

· Flexible scheduling is offered to accommodate your availability.

Position Duties:

· Organize and arrange donated items on the sales floor, including furniture, appliances, décor, and building materials.

· Create attractive and engaging displays that showcase merchandise effectively.

· Rotate and replenish stock to keep displays fresh and appealing.

· Ensure items are clean, priced, and in good condition before placing them on the sales floor.

· Assist in maintaining a neat, safe, and organized shopping environment.

· Collaborate with staff and other volunteers to identify high-priority or seasonal items for special displays.

· Provide friendly assistance to customers by answering questions or helping them locate items.

Qualifications and Skills:

· A creative eye for design and attention to detail.

· Ability to work independently or as part of a team.

· Basic organizational skills to maintain tidy and well-stocked displays.

· Physical ability to move and arrange items, including lifting up to 25 lbs.

· Positive attitude and a passion for helping others.

Important to Note: Volunteers must be a minimum of 16 years of age 

Volunteer Orientation and Safety Training is mandatory for new volunteers. All ReStore volunteers must provide and wear their own CSA approved steel toe boots. 
Position Benefits: 

· Use professional skills in a volunteer capacity
· Satisfaction of contributing to Habitat Greater Ottawa’s mission
· Training development 
Impact:
By volunteering as a Merchandising Volunteer, you will help create an inviting shopping experience that encourages purchases, ultimately raising funds for Habitat for Humanity's mission to build safe, affordable homes. Your work ensures that donated items find a second life in the community while supporting a meaningful cause.

For more information and to apply please contact Julie Chatelain: volunteer@habitatgo.com or 613-749-9950 ext. 229. 
